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Subject: Your opinion matters – Share your experience and win a prize! 
 
Dear Madam, Dear Sir, 
 
We had the pleasure of welcoming you to our establishment, and we sincerely thank you for your 
visit. We hope your stay was enjoyable! 
 
To better understand your expectations, we kindly invite you to take part in our visitor experience 
survey. 
 
By participating, you’ll have the chance to share your holiday experience with us – and perhaps 
win a refund of your stay (upon presentation of invoices for a maximum value of €500), a future 
stay, or one of the other prizes up for grabs. 
 
TAKE THE SURVEY : 
https://www.bva-surveys.com/wix/0/p929393213610.aspx?QMODE=4&QRCODE=353 
 
Thank you in advance for taking the time to help us improve. 
 
We look forward to welcoming you again soon in Hérault! 
 
Kind regards, 
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